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Introduction 

The objective of the project was to leverage the Microsoft 365 platform to enhance the procedure 
for the recognition of foreign higher education qualifications for the purpose of continuing studies 
at the University of Split. 

A further objective was to improve the accessibility of information related to this procedure on 
the English version of the University of Split website by providing clear guidance, an online 
application form, and the possibility for applicants to upload all required supporting documents 
electronically. 

Administrative staff responsible for processing applications will create a dedicated electronic 
folder for each individual case. Depending on the type of study programme, access rights will be 
assigned to the authorised academic staff involved in the evaluation process or, where applicable, 
to authorised staff members of the Agency for Science and Higher Education. 

While the implemented solution does not provide full process automation, it represents a 
substantial step towards the digitalisation of the recognition procedure. Compared with the 
previous workflow, which relied entirely on paper-based documentation, the new solution 
significantly improves document management, accessibility, and collaboration among all 
stakeholders involved in the process. 

 

Testing Overview 

 Testing objectives 

o Easy access to the required information on the official University website, 
o A user-friendly application form that can be completed on both desktop computers 

and mobile devices, 
o Immediate confirmation to applicants that their application has been successfully 

submitted, 
o Instant availability of submitted data to the staff responsible for processing 

applications, 
o A secure web interface for uploading supporting documents, 
o Simple and secure sharing of application documentation with external 

collaborators. 
 

 Scope of testing: 
o Web pages, 
o Microsoft Forms, 
o Power Automate flows, 
o Simple and secure document sharing with internal and external collaborators, 
o access permissions.  
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Testing Approach and Methodology 

 Types of testing performed: 

o Easy access to information, 
o An intuitive user interface, 
o A clear overview of the collected data, 
o Protection of the confidentiality of personal data and documents. 

 Testing environment: 

o Standard computers used by employees and end users, including mobile devices. 

 Participants involved: 

o Staff members of the Office for the Academic Recognition of Foreign Higher 
Education Qualifications will receive an email notification, 

o External collaborators 
o International students undertaking a traineeship 

Key Functionalities Tested 

o Protection of the confidentiality of personal data and documents. 

Results of Testing 

o Overall assessment: successful. 

Conclusion: 

o Since the entire process had previously been paper-based, the implementation of 
this solution represents a significant step towards the digitalisation of the 
procedure. 

 

Appendix 
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Information related to Recognition of a foreign educational qualification - for the purpose of continuing 

education at the University of Split - academic recognition can be found in the footer on the website of 

the University of Split (https://www.unist.hr/en). 

 

 

 

Link for Office for academic recognition of foreigh higher education qualifications is here. The page contains 

all the information that is important to read before filling out the form Application for academic 

recognition of foreign higher qualification. 

 

 

 

https://www.unist.hr/en
https://www.unist.hr/office-for-academic-recognition-of-foreigh-higher-education-qualifications/22518
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The application form Application for academic recognition of foreign higher qualification is adapted to be 

completed on a computer and on a mobile phone. 
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The following is an example for filling out the form (for the email address a test address is given - 

leida.rizvan@gmail.com). 

 

 

 

mailto:leida.rizvan@gmail.com
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People employed in the Office for academic recognition of foreign higher education qualifications will 

receive email message:  

 

The data from the form can be viewed in an Excel spreadsheet: 
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Each individual request can be printed: 

 

 

 

To the email address provided in the form will be sent a message confirming receipt of the request and also 

a link for uploading documents. 
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Page for upload documents: 
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People employed in the Office for academic recognition of foreign higher education qualifications will 

receive email message:  

 

 

Documents uploaded by the requester will automatically be stored in a folder within the OneDrive of the 

person receiving the requests 

 

 

The folder can be shared with other people involved in the approval process. 

There is in Office 365 additional security measures that can be achieved by: 

- using MFA (Multi-Factor Authentication), 
- setting rules for external sharing, 
- using the Require sign-in option, 
- setting an expiration date for the link, 
- adding password protection for an additional layer of security. 
- … 

 


