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YBoa

Vuusepsuter y HoBom Cany je koopaunatop asoumnoroauinmer (2023-2026) mehynapomnor
MIPOjeKTa MOKpeTama 1 Bohema MOCTYIKa NpU3HaBamkba CTPAHUX BUCOKOLIKOJICKUX HCIIPaBa €JIEKTPOHCKUM
myTeM paju HactaBka oOpaszoBama (E-procedure of institutional recognition of foreign higher education
documents — EPIR), omobpenor y ckinony Epasmyc+ mosusa ,ITapTHepcTBa 3a capanmy KA220“ u3 2023.
roaune. [Topen Yuusepsurera y HoBom Cany, KOju je KOOpJUHATOP MPOjeKTa, TapTHepH cy: [TonmnTexHnIKu
yauBep3uteT y AHkonu (Mranumja), Yausepsurer ,,1. nememOap 1918.“ y AnbGa Jymmju (Pymynwuja),
Ceeyunnmumre y Criuty (XpBatcka) U AreHiyja 3a ksanupukamnuje (Cpouja).

I[Tpojekat je pokycupaH Ha 00IACT AUTUTAIHM3ALM]E ITPOIIeca IPU3HABAba CTPAHUX BHCOKOIIKOJICKHX
ucnpasa. Hacrao je u3 ujeje 1a ce KauaumaTuMa U3 OWiIo Koje qpkaBe OMOryhu Jia Ha JIaKIIX | JTOCTYITHUJU
HAyMH MOKPEHY W TpaTe MOCTYNaK MpU3HaBama CTPAaHHX BHCOKONIKOJCKMX HCTpaBa. Jururanmsanmuja
npoleca Npu3HaBamka CTPAHUX BHCOKOIIKOJICKUX McpaBa oMoryhuhe Behy MoOmitHOCT, Ipe cBera cTpaHux
CTyJeHaTa, 3aTuM, Behy eukacHOCT 1 eKOHOMUYIHOCT, Kao U yHanpeheme mpoueca paja Ha Y HUBEP3UTETY
y HoBom Cany v cBUM apTHEpCKHM HHCTUTYIMjaMa. OueKyje ce Ja JUruTain3aiyja oCcTylKa IpU3HaBamba
JIOHECE CBE MPEJHOCTH YNOTpeOe MOJEpHUX TEXHOJIOTHWja, 3axBajbyjyhu uemy he ce cMambUTH KOJTUYMHA
nanupa M JAOKyMeHTaluje, moBehaTy KBanuTeT MHCTHTYIMOHAIHE aKTUBHOCTH M Tojctahu yHanpelheme
HWHTCPHUX YyCJIyra, BCUITUHA U KOMHeTeHHI/Ij a, KaKo CTyJi€HaTa, TAaKO U CBUX 3aIIOCJICHUX HAa YHUBCP3UTCTY.
Ocum Tora, TMOTEHIIMjaHa KOPHCT TUTHTAIM3AlMje MOCTYNKa U MPUMEHE HOBOT IPABHJIHUKA MOXE CE

oryenaty 1 y nosehamwy Opoja cTpaHux cTyieHaTa Ha daxkyiareTuma YHusep3urera y HoBom Cany, koju je
CTpaTelIK! OPUjeHTUCAH Ka HHTePHAIIMOHATH3AIIU]H.

3HayajaH pe3ynTar 3ajelHUYKOTr MPOjEKTHOT pajia jecTe U cBeoOyXBaTHA YIOPEIHOIpaBHA aHAITN3a
MOCTYIIKA aKaJIeMCKOT M MPo(eCHOHAIHOT MPpU3HaBamka, Te U3paja MPernopyka peryaaTopHAM TelluMa 3a
yHarnpeheme paBHOT OKBUPA 3a CIPOBOhEHE MOCTYIIKA PH3HABAbA.
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Nmajyhin y BUIY NPETXOJHO HABEJICHO, KA0 M aKTHBHOCTH PEAIM30BaHE y OKBHPY MPEIMETHOT
MPOjeKTa, a ca IMJbeM Jajber yHarpehema M MOTHyHe AMTHTANM3alyje MOCTyIKa MPU3HABamha CTPAHHUX
BHCOKOIIKOJICKAX UCTIpaBa paiy OJaKIiaBama MPUCTYIa BUCOKOLIKOJICKOM 00pa30Bamy U TPXKHUILTY pajia y
PerryOnmmm CpOuju  jadama Ipolleca WHTEPHALMOHATIHM3AIlje BHCOKOT o0Opa3oBama, MHUHHCTApCTBY
mpocBete PemyOnmke CpOmje, ka0 opraHy HaIJIeKHOM 3a KpeHpame MOJIUTHKAa y 00JIacTH BHCOKOT
o0pasoBama U MpUIIpeMy Ipomnrca Kojuma ce ypehyje mpusHaBame CTpaHUX BHUCOKOIIKOJICKMX HCIpaBa,
JocTaBsbaMo cieziche mpenopyke:

I loHomeme noceOHOT 3aK0HA HA HALIMOHAJIHOM HUBOY KOjU OH peryJjmucao onmra
NUTAakbA 0/ 3HAYAja 32 NPU3HABab€ CTPAHUX BUCOKOIIKOJCKUX HCIIPaBa paau
HACTaBKa 00pa3oBama (AKaJAeMCKO MPU3HABAIbE)

VY mwpy yHanpeljema npaBHE CHTYPHOCTH W yjelHauyaBama Mpakce Yy MOCTYMIMMa MPH3HABAHkba
CTpPaHUX BUCOKOIIKOJICKMX MCIIPaBa pajy HacTaBKa 00pa3oBama (akaaeMCKO MPU3HABAkhe) Ha CAMOCTATHUM
BHCOKOIIKOJICKUM ycTaHoBama y PemyOmunm CpOuju mpeayakeMo JOHOUICHEe 3aKOHA Ha HAIIMOHATHOM
HUBOY KOjUM OM ce cBeoOyXBaTHO U Ha jeIMHCTBEH HAYHMH ypeauiia 00JlacT akaleMCKOT MIPU3HABabA.

1.1. OGaBe3HO MOTHONUICHE 3aXTEBa U JJOKYMEHTAIIUj€ SIIEKTPOHCKHUM ITYTEM, y3 PETYJIHCake CIeIUPUIHUX
CHTYyallMja Y OJJHOCY Ha OIIITH PEKUM YIIPABHOT MOCTYIKA (HIIP. 00aIMBabhe 3aXTeBa YKOJIUKO KaHIUIAT
HE JIONMYHH JOKYMEGHTALHjy €IEKTPOHCKHM IyTeM WM OJIYyCTaHe OJ 3aXTeBa Y TOKY MOCTYyIKa KOjU je
MOKPEHYT €JICKTPOHCKUM ITyTEM).

1.2. OGaBe3aH MUHUMAaJIHM CIIMCAaK JOKyMEHAaTa KOje Cy KaHAMIATH IYXKHH Ja NOCTaBJbajy y MOCTYIKY
aKaJIeMCKOT IIpU3HaBamba

Baxehn 3akoH 0 BHCOKOM 00pa3oBamy peryiuile MaTepujy akajJeMCKOr MpHU3HaBamba Ha BPIIO
OIIITEM HUBOY, OCTaBJbajyhH BEJIHMKH IPOCTOpP CaMOCTAIHHM BHCOKOUIKOJICKMM YCT@HOBaMma Jia CBOJUM
ONIITHM aKTUMa OJimke ypeae NOTpeOHy [OKyMEHTalWjy M TocTymak. M3 Tor pasiora mocToju
HEYjeHaYeHOCT MOCTYIamka CaMOCTAIHUX BHCOKOIIKOJCKHX YCTAaHOBA Ha HAI[MOHAIIHOM HHBOY, Kao U
onpeheHe HemoymHIle y MOy peryiucama oapeljeHnx nurama. [IponucuBameM MHUHHMYyMa 00aBe3He
JOKyMEHTAIIMje 3a aKaJIeMCKO IpU3HaBame 00e30e/u1a Ou ce jeiHaKa IpaBHa MO3UIHMja CBUX ITOTHOCHIIAIA
3aXTeBa Ha CBUM CaMOCTAJIHUM BHCOKOIIKOJCKMM ycTaHoBama y PenyOmumm CpOuju M OTKIIOHWIE
nocrojehie HeyjemHaueHOCTH y mpakcH. CaMOCTaTHUM BHCOKOIIKOJICKMM yCTaHOBamMa OcTaBWia Ou ce
MOTYhHOCT 72 CBOjUM OIIITHM aKTUMa MPOIUIIY ITOTpedy 3a JOCTaB/bakeM J0/IaTHE TOKyMEHTaIHje, Koja
MOryhHOCT O ce peCTPUKTHBHO KOPUCTHIIA Y [IHJbY HACTOjama Jia Ce IMOCTYMaK y MPETeKHO] MEPH ypeIu
Ha jeIMHCTBEH HAYMH.

HcroBpeMeHo, cMaTpaMo OIpaBIaHUM Jia CaMOCTAIHE BUCOKOIIKOJICKE YCTAaHOBE 3ajpike moctojehin
CTENIEH ayTOHOMHje Yy ypehuBamy mnpolenypaiHMX NHTama, OJAHOCHO HauyWHA CHpoBohema MOCTyIKa
aKaJIeMCKOT ITPU3HaBama, y CKIIay ca lbUXOBUM YHYTPAIIHIM aKTUMa, Y3 TOIITOBAakhE 3aKOHOM YTBPHEHNX
OCHOBHHX Hauesia v MpaBuiia.

1.3. IIpommpeme obuma noapmke AreHuyje 3a kpanuduranuje, ENIC/NARIC Lentpa

[pennaxxeMo aa ce 3aKkoHOM peryiuiie aa Areniuja 3a ksanpukanuje, ENIC/NARIC LenTap Bpiim
MIPOBEPY BEPOJOCTOJHOCTH (AyTEHTHYHOCTH) CTPAHMX JUILJIOMA U YBEPEHA O CaBIAJaHOM NIy CTYIM]jCKOT
Mporpama u Jia py»ka uH(opMaliije o CuCTeMy 00pa3oBamba 3eMJbe M3 KOje IOTHYE CTPaHa BUCOKOITKOJICKA
ucrpaBa, MOTYhHOCTH TMpeHOCa, Ka0 M HAa4YMHY BpEHOBama OIEHa y CHUCTEMY BHCOKOT 00pa3oBama
Perry6imuke Cp6wuje. [Ipumep nobpe rnpakce y Kojoj ce CIIPpOBOIA CHCTEM MPETXOTHE MTPOBEPE Ay TCHTUIHOCTH
CTpaHUX BHUCOKOIIKOJICKMX WCIpaBa W Mpykama UHPOpMaIMja O CTPAHOM CHCTEMYy O0pa3oBama
npencrasba Penyonuka HMranuja, rae ose mociose o0aBjba CIMEA (Centro di Informazione sulla Mobilita
¢ le Equivalenze Accademiche), narmonanuu ENIC/NARIC nenrap. OBo Teino He Bpiid (hOpMalIHO
MpU3HaBamkbe  JIUIUIOMA, FHEroBa HAUICKHOCT je Jia TpyKa EKCHepTcke HHGOpMaldje O CTpPaHUM
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kBanmprkanyjama. CBU KaHAUIATH KOJH XKelle Ja ce yKJbyde Y CUCTEM BHCOKOT 00pa30Bama y 0BOj 3eMJBH
MOTY Ha MOYETKY MOCTYINKa T0OUTH YBEpeHE, OAHOCHO MOTBPAY OJ CTpaHE HAAJICKHOT Tejla /a je cTpaHa
BHCOKOIIKOJICKAa HCIpaBa YMje MPHU3HABAIEC TPaKe BEPOAOCTOjHA, OJHOCHO Jia je HeHa ayTeHTHYHOCT
OTBpheHa 0J1 cTpaHe ycTaHOBe Koja jy je m3mana. Takole, Haane)kHn OpraH U3aje U IOTBPIY KOja CaipKu
nH(popMaIje o cucTeMy 00pa3oBama 3eMJbe Y K0joj je n3nata. [ [puMenoM HaBeIeHOT, TOTHOCHITAIl 3aXTEBa
ou u y Penyomurmmu CpOuju, kao u y PenyOmuiu Mranuju, Morao y IEJIOCTH J1a 3aBpIIA TMOCTYIAaK
MIpU3HaBama CTPaHe UCIIPaBe eIEKTPOHCKH ITyTeM, jep Ou meroBa ucipapa Onia mpoBepeHa u noTBpheHa o
CTpaHe yCTaHOBe Koja jy je u3maja. Y ToM ciiydajy He Ou mocTojana moTpeda 3a 10CTaBIbalkheM JIOKyMeHaTa
y manupHOj GOPMH M LENOKYMaH MOCTyHaKk OW ce 3aBpIIMO EJICKTPOHCKUM IyTeM, IITO OW 3HAYajHO
OJIAKILIAO U aIMUHUCTPATHBHO PACTEPETHIIO OCTYNAaK MPU3HABAba Ca aCTIeKTa CBUX YYECHHUKA.

1.4. Tlponucatu y 4ujoj je HAAJEKHOCTH MPU3HABAIE CTPAHMX BHCOKOLIKOJCKMX HCIpaBa 3a YIHC Ha
3[IPaBCTBEHE CIEIIH]jaTu3aIije

Baxxehnm 3ak0HOM 0 BHCOKOM 00pa3zoBamy HUje MPOIMCcaHa HAJICKHOCT 32 MPU3HABAmhE CTPAHUX
BHCOKOIIIKOJICKHIX UCIIPaBa y CBPXY yITMca 3paBCTBEHUX CcrenHjanu3amyja. Fimajyhu y Buay na 3qpaBcTBeHE
Crelujau3alyje IpeacTaBibajy crnenuduyan oOJUK CTPYYHOT yCaBpIllaBama KOju 00jerbYje SIIEMEHTE
oOpa3oBama 1 pajna, MOTPeOHO jé HOPMATHUBHO NedWHICATH HAIJIEKHH OpraHa Koju he CIpOBOIUTH OBY
BPCTY IPU3HABaha, OJHOCHO MTPEILIM3UPATH JIa JIU j€ OBO HAUISKHOCT CAMOCTAITHE BUCOKOIIIKOJICKE YCTAaHOBE
nu Arennyje 3a kBanudukanuje, ENIC/NARIC Lentpa.

II OmoryhuTn esiekTpoHcko iahamwe PAT-a u yBua y usspuena niiahama

[penopyuyje ce omoryhaBame ejeKTpoHCKOr Itahama penyOiuke aJIMUHHCTPATHBHE TaKce Y
MOCTYIIKY TIPH3HABama CTpPaHE BHCOKOIIKOJCKE WCIpaBe paay HacTaBka oOpa3oBama (aKaJeMCKO
NpU3HABakhE), KA0 M YCIOCTAaB/balkbe MEXaHW3Ma KOju OM CaMOCTAHMM BHCOKOIIKOJICKHM yCTaHOBama
omoryhuo yBUJ y U3BpILIEHE YIUIATEe O CITY)KOEHO] YKHOCTH.

VYBoheme enekTpoHCKor Iahama IOHET0 OM BHIIECTPYKE KOPHCTH Kako ITOJHOCHOIMMA 3aXTeBa
TAKO M CaMOCTAJIHUM BHCOKOIIKOJCKMM YycTaHoBama. l[Ipe cBera, TpaHcakuuje Ou Owmie Opxke u
jeaHoCTaBHMjE, y3 3HAYajHO CMamemhe MOTYNHOCTH rpellaka MPHIMKOM YyHOCa Mojaraka 3a yIUIaTy.
HcroBpemeHo, A0Ka3 O W3BPIICHOj ymatTh OO OM OJgMax JOCTYIaH CaMOCTaJIHOj BHCOKOIIKOJICKO]
YCTaHOBH, IITO O JOTPHHENO ePUKACHUjEM U Op)KEM pellIaBarby MOJHETHX 3aXTeBa.

IMopen Tora, omoryhaBameM CIIy>)kOSHOT yBHIA Yy M3BpIIEHE yIUlaTe yKUHyJa OM ce o0aBes3a
MOJTHOCHUIIAIA 3aXTeBa Jia JOCTaBbajy (U3MUYKK JI0KAa3 O YIUIATH, YAMe O ce JO0JaTHO IOjeJHOCTaBHIIA
npoLeaypa U CMambWIO aJIMUHHCTPATUBHO onrTepeheme KaHaugaTa M CaMOCTAJIHUX BUCOKOIIKOJICKHX
yCTaHOBA.

OgBa npenopyka je y ckiaay ca Pedopmckom arenmom Penyonuke CpOuje, kojom ce PemyGnuka
CpOwuja obaBesana 1a 06e30ean eNeKTPOHCKO Mmiiahame CBUX HEMOPECKUX jaBHUX NPUXO0/A.

[Ipemnoxkeno pemieme je Takohe y Ckiagy ca cTpaTelIKuM omnpeaesbemeM PenyOmuke CpOuje y
o0yiacTi TUTHTANM3aldje jaBHe yrnpaBe U oOpa3oBama. CTpareruja pa3Boja MH(GpOpMAIMOHOT IPYIITBA U
nHpopMaimone 06e30eqHocTH 3a nepuoa 2021-2026. roauHe Mpeno3Haje IUruTaIn3alujy jaBHUX yciyra
Kao jemaH OJ KJbYYHHMX NpUOpHTeTa, y3 mocebaH (okyc Ha yHampeheme IUTUTATHUX BEIITHHA,
MOJIEpHH3AIIM]Y jaBHE YIIPaBe U Pa3Boj AUTUTAIHE HHYPACTPYKTYpe Y 00Pa30BHOM CHCTEMY.

Wmajyhu y Buay HaBeaeHo, mpenopydyje ce na ce oMoryhu ejIeKTpoHCKO Iuiahame permyOinnyke
aJIMHHUCTPATHBHE TAaKCe 3a aKaJIEMCKO NMPU3HABAKE CTPaHE BUCOKOIIKOJICKE HCIPaBe, Kao U Ja Ce YBH[ Y
W3BpILEHE yIJaTe BPLIM MO CIY)XOCHO] Ay>KHOCTH, pagu mosehama e(pUKACHOCTH TMOCTYIKA, CMambCHha
aJIMUHHCTPAaTUBHHUX TPOILIKOBA U yHanpehema KBaIuTeTa yciuyra Koje ce Mpyskajy NOJHOCHOLMa 3aXTeBa.
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111 JoHomeme moceOHOr Mponuca (OKBUPHOT YIYTCTBA) HA HAIIMOHAJIHOM HUBOY

(Hnp. MuHHCTapCTBO) KOjU OM peryJjimcao BpelHOBame OlleHA KOje Cy CTeYeHe Ha

CTPAaHUM BHCOKOIIKOJICKHM YCTAHOBaMa, IpeMa CHCTeMYy BHCOKOT 00pa3oBama y
Peny6auum Cponju

Nmajyhu y BUAY CIIOKEHOCT M Pa3IMYMTOCT CUCTEMa OICHHBAaWka y CTPAHUM OOPa30BHUM
cucreMnMa, a paam o0e30ehmBama jeqHaKe NPUMEHE IPOIMHCa, MpaBHE CUTYPHOCTH KaHAWAATa U
TPaHCIIAPEHTHOCTH TIOCTyMaka Mpu3HaBama y Pemyomuiu CpOuju, mpeaniake ce IOHOIICHE IMOCEeOHOT
npornuca (OKBUPHOT YIYTCTBA) KOjU OW CaapiKao yIOPEIHU MPUKA3 U CMEPHUIIC 32 BPEIHOBAHC OICHA U
Ipyrux 00/0Ba CTEUEHUX y JpikaBaMa U3 KOjHX Ce Hajuelrhe MOJHOCE 3aXTEBU 3a MPU3HABAKE CTPAHUX
HCTIpaBa.

IV IlpenJor 3a oopazoBame Pagne rpyne

Nmajyhu y Buly KOHTHHYHpaHH OpacT Opoja monazehux CTpaHUX Ip)KaBJbaHa, KA0 W Ip)KaBJbaHa
PerryOmke CpOuje xoju ce Bpahajy y npkaBy u mokpehy moctymnke nmpru3HaBama CTpaHUX HUCIpaBa paiu
HacTaBKa 00pa3oBama, MPEATIaXeMo Ja ce HaBeICHU MPEUIo3H y3My Y pa3MaTpame.

HcroBpemeHo, y3umajyhu y 003Up CIOKEHOCT U 3Ha4aj MUTamka Koja Cy MPEeJAMET OBE MPEIOpPYKE,
IpeIaxeMo 1a ce o0pasyje pajHa Tpyla cacTaB/beHa O MPEICTaBHUKA CBUX PEJICBAaHTHUX WHCTHTYIHM]a
(mpencTaBHUIIM BHUCOKOOOPA30BHHUX yCTaHOBa, AreHImje 3a KBamudukanuje, HammonamHor caeTta 3a
BHUCOKO oOpasoBame, KOHYC-a u apyru) koje y4ecTByjy y MOCTYIIMMa NMPU3HABamka CTPAHUX UCIpPaBa.
3ajeJTHUYKUM pajJIoM M Pa3MEHOM HMCKyCTaBa CTBOPWIM OM C€ YCIOBH 3a H3paly KBAJIUTETHHX U
cBeoOyXBaTHUX Tpomnuca Koju Ou mompuHenu yHampehemy, yjeaHauaBamy W yOp3amy IIOCTyIaka
MpU3HaBamba CTPaHUX 00pa3oBHUX UcnpaBa y Penyomunu Cpouju.

C nomroBameM,

Y Hosowm Cany, nana 29. jyna 2026. ronune
VYuusepsurer y HoBom Cany
IIpod. np Apryp Bjenuna

[IpopexTop 3a puHAHCH]E 1 OpraHU3AIH]Y
Pyxoroaunai ETTUP mpojexra
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Recommendations Addressed to National Regulatory Bodies and Higher Education
Stakeholders Regarding the Digitalisation of the Foreign Higher Education Document
Recognition Process

The growing internationalisation of higher education and the increasing mobility of students
require more efficient, transparent, and digitally integrated systems for the recognition of foreign
gualifications. While significant progress has been achieved in recent years through the adoption
of digital admission platforms and online credential verification services, several structural
challenges continue to affect the effectiveness of recognition and admission procedures.

Based on the experience gained by higher education institutions in managing large volumes of
international applications, a number of recommendations can be addressed to national regulatory
bodies, ENIC-NARIC centres, and higher education stakeholders.

1. Promote Interoperability Between National and Institutional Digital Platforms

One of the main challenges currently faced by universities is the fragmentation of digital
procedures. In many cases, applicants are required to upload the same documentation multiple
times across different platforms used for admission, visa applications, and enrolment.

National authorities should promote greater interoperability between institutional admission
systems, national pre-enrolment platforms, and student information systems. The implementation
of secure data exchange mechanisms would reduce administrative burden, improve efficiency,
and enhance the overall student experience.

2. Strengthen Digital Credential Verification Systems

The increasing number of international applications makes manual verification of qualifications
increasingly complex and resource-intensive. National authorities and ENIC-NARIC centres
should continue investing in digital credential verification tools and trusted digital repositories that
allow higher education institutions to verify qualifications more rapidly and securely.

The wider adoption of digitally verifiable credentials, secure electronic diplomas, blockchain-
based certification systems, and international verification databases would significantly reduce
the risk of fraud and accelerate recognition procedures.

EPIR project partners:

S §
S ST,

Canvz UNIVERSITY

=
=

UNIVERSITA L~ — -
POLITECNICA @uDECEMBRIEng NG
=

“UNIy,

UNIVERSITY OF ALBA IULIA

REPUBLIC OF SERBIA

Qualifications Agency



3. Enhance Cooperation Between Higher Education Institutions and ENIC-NARIC Centres

Recognition processes benefit greatly from close collaboration between universities and national
recognition centres. More structured channels for consultation and information exchange should
be established to support institutions when assessing complex or unfamiliar qualifications.

ENIC-NARIC centres could further strengthen their role by providing shared databases, country
profiles, practical case studies, and guidance notes on specific educational systems. This would
contribute to greater consistency and transparency in recognition decisions across institutions.

4. Support the Creation of Shared Knowledge Repositories

Many universities independently develop internal databases, country guides, and collections of
recognition cases. National stakeholders should encourage the creation of collaborative digital
repositories where institutions can share information on educational systems, accreditation status
of foreign institutions, recognition practices, and examples of previous evaluations.

Such repositories would reduce duplication of efforts and improve the overall quality of credential
evaluation processes.

5. Encourage the Adoption of Digital Workflows Based on the Lisbon Recognition
Convention

Digitalisation should not be limited to technological innovation but should also support the
implementation of the principles established by the Lisbon Recognition Convention. Recognition
systems should be designed to facilitate fair, transparent, and evidence-based evaluations
focused on identifying substantial differences rather than imposing unnecessary administrative
barriers.

Digital platforms should therefore support comprehensive documentation management,
transparent communication with applicants, traceability of decisions, and clear justification of
recognition outcomes.

6. Improve Coordination Between Admission, Visa, and Recognition Procedures

The effectiveness of recognition procedures is often affected by delays in subsequent stages,
particularly visa processing. National authorities responsible for higher education, foreign affairs,
and immigration should strengthen coordination mechanisms to ensure that recognition,
admission, and visa timelines are aligned.

Earlier processing of applications and faster exchange of information between institutions and
diplomatic authorities would improve conversion rates from admission to enrolment and support
the successful integration of international students.

7. Explore the Responsible Use of Artificial Intelligence

Artificial Intelligence has the potential to support recognition procedures by assisting with
document analysis, preliminary verification, fraud detection, workflow management, and applicant
support services. However, Al should remain a decision-support tool rather than replacing human
evaluators.

Future developments should focus on ethical, transparent, and accountable Al solutions that
enhance efficiency while preserving the professional judgement required for credential evaluation
and recognition decisions.

Conclusion

The digitalisation of foreign qualification recognition processes offers significant opportunities to
improve efficiency, transparency, and service quality. Achieving these objectives requires
coordinated action among national authorities, ENIC-NARIC centres, higher education
institutions, and technology providers. By investing in interoperability, digital credential
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verification, shared knowledge systems, and international cooperation, stakeholders can create
more reliable and student-centred recognition procedures that fully support global academic
mobility.
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WORKPACKAGE 2
Activity 5: Recommendations addressed to the competent authorities

Addressed to:

— the National Centre for Recognition and Equivalence of Diplomas (CNRED),
Ministry of Education, as the authority responsible for the recognition service;
and

—the Romanian Digitalization Authority (ADR), as the institution that develops
and administers the ROePAS platform.

1. Background

The online submission and processing of requests for the recognition of study
documents now takes place through the ROePAS platform, developed and
managed by the Romanian Digitalization Authority for services provided by
public institutions, which has taken over from the earlier Single Electronic
Contact Point (PCUe). As an institution that regularly submits and handles
recognition files, and as a partner in the EPIR project — whose Work Package
2 analyses the regulatory and institutional framework of recognition, and
whose wider aim is the digital transformation of these procedures — the “1
Decembrie 1918” University of Alba lulia has observed a number of practical
difficulties in the day-to-day use of ROePAS compared with the platform it
replaced.

The recommendations below are offered constructively. They fall into two
groups: the usability of the ROePAS platform itself, and the recognition
procedure together with its integration into European systems. Their shared
aim is to make recognition faster and less burdensome for the institutions,
applicants and evaluators who depend on it.

2. Recommendations
A. The ROePAS platform

EPIR project partners:

fesl UNIVERSITY ey UNIVERSITA = R N
2 AIEE OF NOVI SAD " ok POLITECNICA Q\ | DECEMBRIE 1918 ——
PR A #1184/ DELLE MARCHI N’ T ORAIRE IS -

REPUBLIC OF SERBIA

Qualifications Agency

Disclaimer: This project has been funded with support from the European Commission. This publication [communication] reflects the views
only of the author, and the Commission cannot be held responsible for any use which may be made of the information contained therein.



Recommendation 1 — Improve the overall usability of the platform

Observation. Users find ROePAS harder to work with than it needs to be.
The path from logging in to a completed and submitted file is not always
intuitive, and new institutional or individual users often need external guidance
to finish a submission.

Recommendation. Simplify the user journey and the interface: clearer labels,
a guided step-by-step submission flow, visible progress indicators, and plain-
language instructions at each step. A first-time user should be able to
complete a submission unaided, without prior training on the platform.

Recommendation 2 — Reduce the density and complexity of the
interface

Observation. The interface presents a large amount of information and
options at once. This makes it feel overloaded and slows down routine tasks,
increasing the chance of error.

Recommendation. Streamline the layout by grouping information and
revealing it progressively — showing only what is needed at each stage —
removing redundant fields, and clearly distinguishing required actions from
optional ones. A lighter, less cluttered interface would reduce both errors and
processing time for applicants and evaluators alike.

Recommendation 3 — Make uploaded documents easier to locate and
retrieve

Observation. Locating documents that have already been uploaded to a file
is more difficult in ROePAS than it was in the previous PCUe platform. Users
spend time searching for attachments they have themselves submitted — a
routine, high-frequency action that has become slower.

Recommendation. Provide a clear, consolidated view of all documents
attached to a given request, with file names, upload dates and document
types visible at a glance, together with straightforward search, filtering and
download of individual files. Restoring at least the retrieval convenience of
PCUe should be treated as a priority.

B. The recognition procedure and its integration with European systems
Recommendation 4 — Extend the scope of automatic recognition

Observation. Automatic recognition currently applies mainly to study
documents from universities in the EU, the EEA and Switzerland, and to
prestigious universities in other states, largely for access to the labour market.
Many other cases still require differential exams, compensatory measures or
case-by-case evaluation, which lengthens the procedure.
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Recommendation. Widen the scope of automatic recognition — to further
countries and institutions and, where appropriate, to access to studies and
not only to the labour market — so that well-documented, verifiable
qualifications are recognised without differential exams or individual
assessment.

Recommendation 5 — Reduce the time for resolving requests

Observation. Recognition of bachelor's, master's and doctoral study
documents currently takes up to thirty days and may be extended for
additional checks. For applicants who must meet admission and enrolment
deadlines, this is often a bottleneck.

Recommendation. Shorten the standard resolution times, especially for
straightforward and automatically-recognisable cases, and introduce faster
tracks aligned with the admission calendars, so that recognition does not hold
up enrolment.

Recommendation 6 — Unify the workflow between universities and the
Ministry of Education

Observation. For many candidates the same file is handled twice: the higher-
education institution evaluates it, and then lists and electronic copies of each
file are transmitted separately to the Ministry of Education (DGRIAE) for the
acceptance letter. The same documents are processed at two levels.

Recommendation. Unify the flow between universities and the Ministry into
a single shared procedure and data exchange, so that a document assessed
and uploaded once by the university is available to the Ministry without re-
submission. This would remove the current double bureaucracy.

Recommendation 7 — Connect the national education system to
European verification platforms

Observation. Verification of authenticity relies on tools such as the Internal
Market Information System (IMI) and, in part, on apostille and legalisation
applied case by case, which is slow and largely manual.

Recommendation. Connect the national education information system
directly to the relevant EU platforms and databases, so that the authenticity
and content of diplomas issued in the EU can be verified rapidly and, where
possible, automatically — reducing manual checks and turnaround time.

Recommendation 8 — Waive physical or legalised copies for documents
already in European databases

Observation. Applicants are frequently asked to submit physical and/or
legalised (apostilled) copies even for documents that can be verified
electronically.
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Recommendation. Where a study document is already available and
verifiable in a European database, waive the requirement for physical or
legalised copies and rely on the electronic record instead. This lowers cost
and time for applicants and institutions without weakening verification.

3. Alignment with the EPIR project

These recommendations are consistent with the objectives of EPIR, which
seeks to strengthen the digital capabilities of the higher-education recognition
sector and to deepen awareness of the benefits of well-designed,
interoperable digital tools. A more usable ROePAS, shorter processing times,
a unified flow between universities and the Ministry, and a direct connection
to European verification systems would together make recognition faster and
less bureaucratic — supporting the project's aims and the students,
institutions and evaluators who depend on the procedure.

Prepared by:

“1 Decembrie 1918” University of Alba lulia — EPIR project partner (Work
Package 2).
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MpeameT: Unpopmanmja o pesyararuma npojexra EPIR n npejior npenopyka 3a
yHanpeheme cucreMa npu3HaBambha CTPAaHHX BUCOKOIIKOJICKHX
ucnpasa

[TomrToBaHwy,

AreHnuja 3a kBaaudukauuje Peny6auke Cp6uje, mocpeacrsom cBor ENIC/NARIC
LleHTpa, yyecTByje kao naptHep y mehynapognom ERASMUS+ npojexty EPIR (ERASMUS+
PROJECT 2023-1-RS01-KA220-HED-000156660), 4uju je OCHOBHM LM/b yHanpehewe u
JUrUTaJM3alMja MocTynaka NpM3HaBama CTPaHMX BUCOKOUIKOJICKMX MCNPaBa, y CKIajy ca
caBpeMeHHMM eBPOIICKUM cTaHgapauMa U Jo6pom npakcom ENIC/NARIC mpexe.

Wako je Arenuuja Beh ycrnocraBua NoTnyHo GpyHKIMOHAJIAH €IEKTPOHCKH CUCTEM 3a
NOoJIHOLIEh€ 3axTeBa 3a NpPHU3HaBalbe CTPaHMX IIKOJCKMX MCNpaBa Ha CBMM HHBOMMa
o6pa3oBama, yuemhe y 0BOM NpojeKTy HCKOpHIIheHO je Kao NpuJKKa 3a ja/be yHanpeherme
CHUCTEMA M Pa3BOj HOBUX JUTMTAJHHUX yCayra.

EPIR project partners:
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Kao jesan oj pesyaTaTa MpojeKkTa, Ha HHTEPHET CTPaHULH AreHI{Hje UMILJIeMEeHTUPaH
je MHTeJUreHTHH JUTMTAJIHM aCHCTeHT (4aT6GOT), KOjU KOPHCHHMIMMA omoryhaBa Opxe
no6ujame nHPOpPMalKja, jeAHOCTABHM]€e CHaJIaXetbe Y NIOCTYNKY H KOHTHHYMPaHy MOoJApLIKY
NPUJIMKOM NOJHOLIEHha 3aXTeBa.

Ilope/ TeXHOJIOWIKUX yHanpehemwa, y OKBUPY MpoOjeKTa uspaheHe cy U nmpenopyke 3a
Ja/bM pa3Boj CMCTeMa MpH3HaBama CTPaHHUX BHCOKOLIKOJICKMX HCrpaBa y Peny6unu
Cp6uju. Monasehu oj MCKycTaBa CTe4eHMX TOKOM peaJu3aliije NpojeKTa, Kao U ynopejHe
aHaJM3e eBpOINCKe Npakce, AreHiyja npejjaxe Ja MHHHUCTApCTBO NpPOCBETE Pa3MOTPH
cnenehe HHULMjaTUBeE.

1. U3MeHa 3aKOHCKOT OKBHpa

Ilpejsiaxke ce MOKpeTawe HHUIMjaTHBE 3a U3MEHY W JIONyHy peJieBaHTHHX Nponuca
KOjuMa 6W Ce MpOLIMpHJIe HaJJIeXKHOCTH AreHuuje 3a KBasuduKaluje, Tako Aa AreHuuja
NoCTaHe je/JMHCTBEHA yJla3Ha TayKa 3a MOCTYNakK MpU3HaBama CTPAHUX BHCOKOIIKOJICKHX
WCrpaBa paJy HacTaBKa 06pa3oBatba.

Mocrojehm Mozes, y KojeM NOCTymaK COpOBO/e MOjeJiHHa4YHe BHCOKOUIKOJICKE
yCTaHOBe, JOBOAHM [0 pa3/IMYMTe MpaKce U HeyjeJHa4yeHOoT MOoCTynamba. [leHTpasusanujomMm
aMMHHCTPATHBHOT Jle/ia OCTYNKa 06e36eauna 61 ce Beha mpaBHa CUrypHOCT, yjeiHa4eHa
nmpuMeHa nponuca, Beha TpaHCNAapeHTHOCT, epHKacHHje Bohere MoOCTynaka W Jakiie
npaherme CTaTUCTHYKHX NMOKa3aTe/ba Ha HALMOHAJIHOM HUBOY.

2. YcnocraB/bamke HOBOT MoJeJia cnpoBohema nocrynka

Ilpeanaxce ce MoZesn y KojeM G MOCTyNaK NMpU3HaBamba CTPAHMX BMCOKOUIKOJICKHX
WcrpaBa pajM HacTaBka o6pa3oBara 6HMO OpraHM30BaH KpO3 jacHO pasjBojeHe
aZIMMHUCTPaTHBHE U CTPy4He dase.

Y ToMm Mmopeny:
- KaHAMAAT 6H eJeKTPOHCKHMM MyTeM II0JHOCHO 3aXTeB AreHlMjH 3a KBaaudHKaLmje;

~ AreHuuja 6M CIpOBOJM/IA KOMIIETaH aAMHHMCTPATMBHM NOCTYNaK, yKby4yjyhu
npoBepy /JOKyMeHTauuje, yTBphHBame ayTeHTHYHOCTH MCIpaBa KajJa je ToO
noTpe6HO, Kao U POBEpY CTAaTyca aKkpeJHuTalluje CTpaHe BUCOKOIIKOJICKe yCTaHOBE U
CTY/IMjCKOT MporpaMma, y CKJaa/ly ca 3aKkOHOM 0 BUCOKOM 06pa3oBatby;

- HAKOH MpMMIpeMe npejMeTa, AreHija 6M KOMIJIETHY JOKyMEHTalHjy J0CTaB/baja
Ha/JIeXHO] BUCOKOLIKOJICKO] YCTAaHOBH pa/ii MCK/bYYHBO CTPYYHOT Bpe/HOBaiba M
aKaZieMCKe MpolieHe yropeAUBOCTH CTY/IHjCKHUX TPOrpama;

— 110 MpHjeMy CTPYYHOT MUIL/beHa BUCOKOLIKOJICKe YCTaHOBe, AreHuuja 61 okoH4yana
NOCTYNaK JOHOIIEHEM je/IMHCTBEHOT pelleba.

OBakBHUM MPUCTYNIOM aJMMHUCTPATHBHHM TMOCJOBH OMJU 6U LEHTPAJM30BaHH H
CTaHAApAM30BaHH, /0K 6M BHCOKOLIKOJCKE YCTaHOBE 3ajpXaje CBOjy aKajeMCKy
ayTOHOMH]y Y ZieJly KOj! ce OZJHOCH Ha CTPY4YHO BpeiHOBatbe CTPaHHX KBaJudukaumja.
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3. Hagorpaamwa HHOPMANMOHOT CHCTEMA AreHiuje

Pagu mnojpumike mnpejioXeHOM MoJeay MNOTPe6HO je HaJorpajuTH mocrojehu
WHPOpPMaLIMOHH CHCTeM AreHIjije pa3BojeM noce6HoOr copTBEpPCKOr MO/y ia 3a IpU3HaBambe
CTpPaHMX BUCOKOIIKOJICKAX UCIIpaBa pa/iy HaCcTaBKa o6pa3oBarba.

HoBu Moayn omoryhuo 6M MOTHYHO €JIeKTPOHCKO Bohewe MOCTynKa, JUTMTaIHY
pasMeHy ZIOKyMeHTall1je ca BACOKOIIKOJICKMM yCTaHOBaMa, npahere npejMeTa y peajHoM
BpEeMeHyY, ayTOMaTCKO reHeprcarbe U3BellTaja M CTAaTUCTHYKMX [I0Ka3aTesba, Kao U 3HAYajHo
Kpahe BpeMe peliaBarma 3axTeBa.

HcToBpeMeHOo, BUCOKOIIKOJICKE YCTaHOBe GuJe 6M pacTepeheHe af/MMHUCTPATUBHUX
aKTMBHOCTH M MorJie 6d Ja ce NMOCBeTe MCK/bYYUBO CTPYYHOM BpeJHOBalby CTPaHHUX
KBaJuPUKaLHja.

Wmajyhu y BuAy HaBeJeHO, cMaTpaMo Ja 6OM mpejoxeHa pellewma [ONpUHEeNA
MO/lepHHM3allMju CHCTeMa [pU3HaBalba CTPAaHMX BHCOKOUIKOJCKMX HMcmpaBa, Behoj
epHMKaACHOCTY MOCTYyNaKa, yjejHaueHoj MPUMEeHHU NPONHca, CMamberwhy aAMUHUCTPATHBHOT
onTepeherma BMCOKOIIKOJCKHX yCTaHOBA M Ja/beM yckaahupamwy Peny6iuke Cpb6uje ca
eBPOIICKMM CTaHJap/AuMa y 06J1acTH aKaZileMCKOT IpU3HaBama KBaJMpukKanuja.

Azenyuja 3a keaaugukayuje cmoju Ha pacnosazarey MunHucmapcmey npoceeme 3a
popmuparse 3ajedHuuke padHe zpyne Koja 6u npunpemu/na npeda02 usmMeHa 3aKOHCKUX U
nod3aKoHCKUX akama, Kao u Modesa umnaemeHmayuje nped04eHux peuersa.

C nouToBameM,

I’I,poxdi. ap Yacnas MHTpOBHﬁ
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Agencija za znanost i visoko obrazovanje

Ravnice 48, 10000 Zagreb

Ministarstvo znanosti, obrazovanja i mladih

Donje Svetice 38, 10000 Zagreb

Prijedlozi za unaprjedenje postupka priznavanja inozemnih obrazovnih

kvalifikacija u svrhu povecanja internacionalizacije hrvatskog visokog obrazovanja

Uvod

Republika Hrvatska u svojim strateSkim dokumentima istiCe internacionalizaciju visokog
obrazovanja kao jedan od kljuénih prioriteta razvoja sustava visokog obrazovanja i znanosti.
Uspjesno privlatenje medunarodnih studenata, medutim, ne ovisi iskljuCivo o kvaliteti studijskih
programa, ve¢ i o jednostavnosti, transparentnosti i dostupnosti administrativnih postupaka koji
prethode upisu.

Tijekom provedbe Erasmus+ projekta EPIR identificiran je niz administrativnin prepreka koje
oteZavaju pristup hrvatskim visokim ucilistima kandidatima iz inozemstva. lako su postupci
priznavanja inozemnih obrazovnih kvalifikacija u Republici Hrvatskoj kvalitetno normirani,
odredeni elementi postupka predstavljaju znaCajno administrativno opterecenje za strane
pristupnike te smanjuju konkurentnost hrvatskih visokih uciliSsta u medunarodnom okruzenju.

S obzirom na sve ve¢u medunarodnu konkurenciju u priviaenju studenata, smatramo kako je
potrebno razmotriti sliedece prijedloge unapredenja sustava.

1. Omoguciti koristenje portala "Postani student" na engleskom jeziku

Portal "Postani student" predstavlja srediSnje mjesto za prijavu na studijske programe u Republici
Hrvatskoj. Medutim, cjelokupno korisni¢ko sucelje i postupak prijave dostupni su iskljuivo na
hrvatskom jeziku.

EPIR project partners:
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Takvo rjeSenje predstavlja ozbilinu prepreku medunarodnim kandidatima koji zele studirati u
Hrvatskoj. Od buducih stranih studenata oclekuje se da samostalno prolaze kroz slozen
administrativni postupak na jeziku koji u pravilu ne poznaju. Time se nepotrebno povecéava rizik
od pogreSaka u prijavi, produZuje vrijeme obrade te stvara negativan prvi dojam o hrvatskom
sustavu visokog obrazovanja.

Ako je strateski cilj Republike Hrvatske povecati broj medunarodnih studenata, nuzno je osigurati
da prvi kontakt kandidata sa sustavom bude jednostavan, razumljiv i prilagoden medunarodnoj
publici.

Predlazemo:
o uvodenje cjelovitog korisni¢kog sucelja portala na engleskom jeziku;
e prijevod svih uputa, obavijesti i korisniCkih obrazaca;
e dvojezi¢nu korisni¢ku podrsku za strane pristupnike.

Takvo rjeSenje predstavlja standard u vecini europskih zemalja koje aktivho rade na
internacionalizaciji visokog obrazovanja te bi znacajno unaprijedilo dostupnost hrvatskih
studijskih programa medunarodnim kandidatima.

2. Nastaviti digitalizaciju postupka priznavanja inozemnih kvalifikacija

Digitalizacija administrativnih postupaka jedan je od klju¢nih preduvjeta ucinkovitog i korisnicki
orijentiranog sustava.

lako su u posljednjih nekoliko godina ostvareni zna¢ajni pomaci, postupak priznavanja inozemnih
kvalifikacija jo$ uvijek u velikoj mjeri zahtijeva dostavu velikog broja ovjerenih ili izvornih
dokumenata ve¢ u fazi podnoSenja zahtjeva.

Za medunarodne kandidate to predstavlja znacajno financijsko i administrativno optereéenje,
osobito kada se dokumentacija Salje iz udaljenih zemalja.

Predlazemo da se postupak organizira u dvije faze:
Prva faza — prijava i evaluacija

o dostava kvalitetnih digitalnih preslika diploma, prijepisa ocjena i ostale potrebne
dokumentacije;

e elektroni¢ka razmjena dokumenata kada je to moguce;

e koristenje postojecih europskih digitalnih alata i registara za provjeru vjerodostojnosti
kvalifikacija.

Druga faza — prije konaénog upisa
e dostava izvornih ili ovjerenih dokumenata samo kandidatima koji su ostvarili pravo upisa;
e provjera originalne dokumentacije prije zavrSetka upisnog postupka.

Takav pristup omogucio bi zadrzavanje visoke razine pravne sigurnosti i zastite od mogucih
Zlouporaba, uz istodobno zna¢ajno smanjenje administrativnog optereéenja za vecinu kandidata
koji na kraju mozda nece niti upisati studij.
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3. Izmijeniti praksu ovjere preslika kod javnog biljeznika u Republici Hrvatskoj

Jedan od najveéih praktiénih izazova za strane pristupnike predstavlja zahtjev da preslike
diploma ili drugih isprava ovijeri javni biljeznik u Republici Hrvatskoj.

Takav zahtjev u praksi ¢esto zna€i da bi kandidat morao osobno doputovati u Hrvatsku iskljucivo
radi ovjere dokumentacije prije nego $to uopée zna hoce li biti primljen na studij.

To predstavlja nepotreban trodak i administrativnu prepreku te moZe dovesti do odustajanja
kandidata od prijave.

Predlazemo razmatranje fleksibilnijih rjeSenja, primjerice:

e prihvacanje ovjera koje su izvrSili javni biljeznici ili druga ovlastena tijela u zemlji
izdavanja dokumenta;

o prihvacanje elektronicki ovjerenih dokumenata kada su dostupni;

e mogucnost naknadne provjere izvornika nakon dolaska studenta u Hrvatsku, odnosno
prije kona¢nog upisa.

Takav pristup ve¢ primjenjuju brojna europska visoka ucilista te omogucuje oCuvanje pravne
sigurnosti bez stvaranja nepotrebnih prepreka medunarodnim kandidatima.

Zakljucak

Postupak priznavanja inozemnih obrazovnih kvalifikacija predstavlja jedan od prvih kontakata
medunarodnih studenata s hrvatskim sustavom visokog obrazovanja. Upravo zato njegova
ucinkovitost, dostupnost i korisniCka prilagodenost imaju izravan utjecaj na percepciju Hrvatske
kao pozeljne studijske destinacije.

Predlozene izmjene ne zahtijevaju odustajanje od visokih standarda provjere vjerodostojnosti
kvalifikacija, ve¢ predstavljaju prilagodbu administrativnih postupaka suvremenim europskim
praksama i potrebama medunarodne mobilnosti.

Uvodenje engleske verzije portala "Postani student”, daljnja digitalizacija postupaka te fleksibilniji
pristup ovjeri dokumentacije doprinijeli bi smanjenju administrativnin prepreka, povecanju
ucinkovitosti sustava i jaanju medunarodne konkurentnosti hrvatskih visokih uciliSta.

Vjerujemo da bi navedene mjere predstavljale vazan korak prema ostvarivanju strateskog cilja
Republike Hrvatske — povecanju broja medunarodnih studenata te daljnjem razvoju otvorenog,
modernog i medunarodno prepoznatljivog sustava visokog obrazovanja.
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